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ENJOY THE POOL
The summer pool season has been extended through Sunday, September 22nd.  Enjoy! 

VILLAGE AT SPRINGS RANCH CLUBHOUSE USAGE
The latest version (Aug 2019) of the Clubhouse Guidelines has been approved by the BOD.  The revision provides better clarity of the responsibilities of those reserving the Clubhouse and what is/is not included in such reservation.  A full copy of the revised guidelines is attached. 

GATES UPDATE
As you may have noticed, the front gates have been inoperative for quite some time and we apologize for that.  The BOD has done extensive research into various service providers and products to ensure our money is well spent.  The front (Lyndhurst) and back (Cold Springs) gates are scheduled to be renovated to become fully functioning and up to code again.  As part of this work, safety devices will be added to prevent the gates from closing against a person or vehicle.  The entry control box will also be replaced, and the system will be upgraded; we have been advised that key cards should not be impacted.  The posts at the back gate are corroded at the bottom and rather than waiting for them to fail, we will have them replaced as well.  Lastly, the ground loops that activate gate opening/closing at the back gate must be newly placed.  The work at the back gate will require closure of that entry/exit point while the work is in progress (expected several days).  The work is tentatively scheduled for October as many of these systems are integrated and require close coordination with various service providers.
  
PROJECTS IN THE COMMUNITY
[bookmark: _Hlk18447493]Landscaping - As you may have noticed, several weeks ago our landscaping company Bear Claw completed a “clean-up” project where trees and shrubs were pruned, dead shrubs removed, and some trees removed and replaced.  If you are still seeing some issues with trees and shrubs, please report them to Z&R at 719-594-0506.
Steps – Throughout the month of September, steps (from unit stairs) that have been identified by our contractor as needing replacement will be replaced.  There are approximately 200 steps that require replacement.  We hope this work will have little impact on access to your unit and appreciate your understanding.  Meanwhile, if you notice any broken steps that may be a tripping hazard, please immediately contact Z&R at 719-594-0506.   
Clubhouse HVAC - The BOD has also extensively researched replacement of the HVAC units for the Clubhouse.  This includes the three air condenser units and their associated furnaces.  Although the units are still functioning properly, they are coming to end-of-life, and we already had to repair one air condenser unit.  Our research also revealed that some of the items are not up to code, which will require repositioning some of the air condenser units.  The BOD has decided to replace all three units and bring them up to code.  The newer units come with a 10-year warranty and are more cost efficient.      
Asphalt crack sealing – you may have noticed several cracks in the asphalt throughout the community.  A contractor has been hired to fill and seal these cracks; we are looking to get this work done in September
Arborist – an arborist has been hired to prune, treat and trim any trees that cannot be handled by Bear Claw. 
Concrete repair – we hope to secure a contractor very soon to repair cracks in the sidewalks

WATER EMERGENCIES!  Prevent A Burst Water Pipe in Your Home
Don’t wait until a water pipe bursts in your home to find out where the water shut off valve is located! The water shut off to your home should be located above and slightly behind your water heater. Look for a white lever that turns on and off.  Check and make sure that you know how to turn it off and back on so that you are prepared.  You will be glad that you did. 

PLEASE DON’T FEED THE SQUIRRELS, RABBITS OR PIGEONS
Our community has an overabundance of squirrels, rabbits and pigeons.  Squirrels are a huge nuisance and expense because they like to burrow through the eaves and set up house in our attics or behind walls.  Pigeons take over the roof and eaves and leave droppings everywhere which is unsanitary.  Please don’t encourage these creatures by feeding them. 

SCAMS AND ROBOCALLS.  PROTECTING YOURSELF AND YOUR COMPUTER FROM SCAMMERS.
We are all vulnerable to annoying and potentially harmful scams and robocalls.  What can you do?  If you have a smart phone and you don’t recognize the number, send it to your messages and then go into your call log and block the call.  If the number tries to call again, your phone won’t allow it to go through.  Another tip:  If your phone rings and under the number it says United States instead of a particular city, it is a robocall.  Don’t answer these calls and block them in your phone.   

Get to know your neighbors, your HOA board and Z&R management by attending the HOA meetings.  We meet the 4th Monday of each month at the clubhouse at 6:00 pm.  Signs are posted at both gates as a reminder. 

HOA RULES AND REGULATIONS
Remember that you are responsible for reading and following the current version of the Covenants and the Village of Springs Ranch HOA Rules and Regulations.  Go to VASRCO.com, Docs, Forms, Info, CCR’s and Rules.”

HOW CAN I GET A COPY OF THE NEWSLETTER?   
The VASR newsletter will be mailed to each owner & resident in the complex quarterly.  The newsletters are also available on the website.  Go to VASRCO.com, Our Association, Newsletters.   You can also sign up to receive the newsletters and other notifications via email by going to VASRCO.com, the click on “Subscription”, and then fill out the form and send.  




VILLAGE AT SPRINGS RANCH CLUBHOUSE USAGE 
Updated August 2019
 
General Overview

Clubhouse use by residents only does not require a reservation unless it is a private event. An impromptu gathering of residents does not require a reservation and has a limit of 6 guests per household up to a combined total of 30 persons. The exercise room and TV room are on a first-come, first-served basis. 

The Clubhouse may be reserved for private event use only by residents of the Village at Springs Ranch Homeowner Association; due to size limitations, the event must be limited to a maximum of 30 persons in the Clubhouse. The reservation applies to the Clubhouse only, including the TV room.  Only one reservation will be granted for the weekend (Friday, Saturday or Sunday) on a first-come, first-served basis.  Reservations must be made at least one week in advance. The Clubhouse cannot be reserved on Memorial Day, July 4th, or Labor Day.

When reserving the Clubhouse for a private event, guests will be limited to the Clubhouse and TV room; they are NOT permitted to access the pool, spa, pool deck area or exercise room. 

Making a Reservation
To make, cancel or change reservations please put in a request online at www.vasrco.com. This will be located under the “Reserve Clubhouse” tab. A member of Z&R Property Management will contact you with a confirmation. 
The clubhouse is available between the hours of 8:00 A.M. and 10:00 P.M.  The keycard does not work after 10:00 p.m. so make sure you don’t leave anything behind, as you won’t be able to get in until the next morning.  
Residents delinquent in Homeowner's Association Fees, including special assessments, will not be able to reserve the Clubhouse until all fees are current.

Residents may not reserve the Clubhouse for a third party. 

Deposit Required
A deposit of $100.00 must be made at least two (2) days before the scheduled function. The deposit will be returned if the Clubhouse has been cleaned and put in order (see cleaning checklist).  Part or all the deposit will be retained if there is damage or if additional commercial cleaning is required. Additional charges may also be incurred if damages are beyond the deposit amount.  Deposits are to be brought into the Z&R office which is located at 6015 Lehman Dr. Suite 205 Colorado Springs, CO 80918.  Please allow 48-72 hours after reservation to get confirmation to pick up deposit. 

Please keep in mind

The Property Manager or a Board Member may order the party concluded if there are disturbances or offensive activity. If such is the case, the party will be concluded immediately, and all attendees shall promptly vacate the Clubhouse and all guests must leave the HOA community. 

Please know that although a private event is in progress in the Clubhouse and TV room, all other HOA residents may still use the pool, spa, pool deck and exercise room (not for guests of the private event).  
All activities in the Clubhouse and TV room are being monitored through video system.
Resident Responsibilities

Residents must be in attendance for the entire function and are responsible for the conduct of their guest until all guests have left the HOA community. 

Guests will be limited to the Clubhouse and are NOT permitted to access the pool, spa, pool deck area and exercise room.  Residents are responsible for ensuring this policy is followed.
Residents are responsible for all guest parking and must direct guests to areas where they can park in unassigned parking spaces only.  No parking in fire lanes or along the curb within the HOA community.  No one may park in an assigned covered parking space even for “a few minutes” without the owner’s permission.  If unassigned parking spaces are not available, guests must park on Lyndhurst Drive.
When the private event is over, the Clubhouse must be returned to the original condition, clean, and all furniture returned to the original position. Please refer to cleaning checklist. All cleaning must be completed by 10 P.M.  If any decorations (balloons, streamers, etc.) need to be retrieved from ceiling, a portion of your deposit can and will be held for clean-up. 
Please adhere to the following
1. No commercial, promotional, sales or other similar event is permitted at the Clubhouse.
2. No games involving actual money shall be permitted
3. No loud or nuisance conduct will be permitted. Live bands, DJ’s and all other such types of events shall not be permitted
4. Guests must use the main entrance; doors are not permitted to be propped open
5. Pets are not allowed in the Clubhouse
6. Alcoholic beverages and smoking are not permitted in the Clubhouse
7. No fires are to be built in the Clubhouse gas fireplace. Barbeque units or grills are prohibited at the Clubhouse. 

Please enjoy the Clubhouse responsibly; have a great time!
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